
BACKGROUND
Juniper were awarded the Catering Contract for St. 
Saviours Primary School in Tower Hamlets and the 
contract commenced in September 2020.

CHALLENGES
UUptake lower than industry standard and therefore 
encouraging the parents and pupils who have in 
recent years chosen to have a packed lunch to try a 
school meal was a challenge. We included a variety of 
choices each day in our proposal, however, on some 
days this meant that the kitchen were preparing only 
2 or 3 portions of a particular choice of dish per day.

AACTIONS AND SOLUTIONS
We have provided parent flyers and are arranging a 
Parent Taster session to encourage uptake – COVID has 
delayed this process but we hope to arrange this soon.

In discussions with the school we have removed the 
additional choice to allow the catering team to focus 
on the more popular dishes.
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Wall Mounted MENU BOARD
(behind pop up banner) 

Free Standing POP UP BANNER

Projector Screen showing an 
enlarged WEEKLY MENU

Hot Food TROLLEYS

Eat Right TROLLEYEat Right TROLLEY

Cutlery and Tray TROLLEY

Chilled Salad TROLLEY

Wall Mounted SLIM MENU BOARD

Wall Mounted HEIGHT CHART
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The two ‘before’ images (TOP LEFT) and five ‘after’ images (DIRECTLY ABOVE and BELOW) demonstrate the 
transformation achieved when the Dine In Your Way brand style was applied to the St. Saviours dining area.
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s

Main Serving 
Area

OUTCOMES 
AND RESULTS

Our new Pick n Mix 
offer has been well 
received, with the pupils and 
staff improved offer. 

AsAs you can see from our before 
and after photographs, the 
redesign of the dining hall has 
enhanced the pupils dining 
experience and enables them to 
see information relating to the 
food they eat through our 
poposters and the electronic 
imaging provided through the 
schools projection system.

The new trolleys purchased have 
been a real asset and add to the 
ongoing look and feel and 
performance of the school 
catering service.
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Hot Food Hot Food

Chilled Foods

Fruit PlatterChilled Drinks

The images (BELOW) show a variety of items from our FRESH, NUTRITIOUS hot and cold FOOD offer. 

The foods shown are displayed on dressed tables and branded hot and cold food trolleys. 

The images include:      Chilled Water and Smoothies           Chilled Fruit Platters     

                       Crackers, grapes and cheese           Chilled Salads 

                       Hot and cold Vegetarian foods          Hot meat based foods

Fabulous Food

TESTIMONIAL

    Juniper have been 
approachable and efficient in 
ensuring the start of the 
contract has gone as well as we 
could have expected.

WWhilst there have inevitably 
been some teething problems, 
Juniper have been extremely 
approachable and resolved 
issues raised quickly.

Tomas Hall
Deputy Headteacher
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